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Abstract:

Aims:

This article aims to develop a Bhinneka Tunggal Ika measurement tool.

Background:

Indonesia, as one of the largest archipelagic countries in the world, has diversity ranging from ethnicity, language, and religion to culture. A basic
reference is needed in life to maintain the integrity of the Indonesian state from the diversity of the characteristics of its people. Bhinneka Tunggal
Ika is one of the basic attitudes of Indonesian society, which has been raised since the 9th century. The development of the Bhinneka Tunggal Ika
measurement tool is important to describe the attitude of Indonesian society towards diversity (multicultural).

Objective:

This article aims to examine the psychometric property of the Bhinneka Tunggal Ika scale to fulfill the standardization of accurate measurement.

Methods:

Confirmatory Factor Analysis is a method used to validate each dimension and its reliability.

Results:

Samples in this study consisted of 361 samples, 69.3% of whom were women with an age range of 17 to 63 years, average age 27.87 (SD =
12,594). The Bhinneka Tunggal Ika scale produces three dimensions, namely tolerance, justice and gotong royong. All dimensions have met the
criteria of statistical validity.

Conclusion:

Based on the results of the analysis, it can be concluded that the Bhinneka Tunggal Ika scale has fulfilled good psychometric properties. It can be
proven from evidence validity based on content, confirmatory factor analysis (CFA) and reliability analysis.
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1. INTRODUCTION

Indonesia,  which  has  18,108  islands,  is  the  largest
archipelago in the world [ 1 ]. More than 250 million people
live on these islands, supported by the existence of 1,200 ethnic
groups [  2  ].  With this  fact,  the existence of  ethnic,  cultural,
and  linguistic  diversity  is  inevitable  [  3  ].  Indonesia  accepts
that and embodies it in a concept, namely Bhinneka Tunggal
Ika. It is not just a slogan but a tool to unify the nation.

*  Address  correspondence  to  this  author  at  the  Departement  of  Psychology,
BINUS University, Jakarta, Indonesia; E-mail: wahyu.syahputra@binus.ac.id

Bhinneka Tunggal Ika (BTI) is related to multiculturalism,
which  describes  Indonesia  as  a  nation  with  a  diversity  of
cultures,  ethnicities,  races,  religions,  and  groups.  BTI  is  the
basic concept of unity, and multiculture becomes a condition of
diversity  [4].  BTI must  be  adhered to  by its  citizens  with  an
attitude  of  tolerance,  mutual  respect,  justice,  and  mutual
assistance.  Although  BTI  is  a  guideline  for  the  Indonesian
nation  in  addressing  diversity,  there  are  still  a  number  of
conflicts that arise due to the problem of rejection of diversity.
One  of  the  biggest  cases  is  in  Sambas,  West  Kalimantan,
between ethnic Dayaks and Madurese, which originated from
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socio-cultural differences that gave birth to negative attitudes
and behaviours, hatred, and antipathy [5]. The casualties of the
ethnic conflict were 1,189 people killed, 168 people seriously
injured,  34  people  slightly  injured,  and  3,833  houses  burned
and damaged. Then, 29,823 ethnic Madurese fled Kalimantan.

Diversity in society can potentially lead to conflict, such as
mutual  distrust  and  dissatisfaction  with  social,  political,  and
economic  issues  that  lead  to  violence.  Such  issues  have  the
potential  to  foster  hostility  rooted  in  inequality,  which
increases vulnerability to civil war [6]. Therefore, the idea of
unity  in  diversity  here  is  not  an  ideological  principle  but  a
shared appreciation of togetherness and plurality. Hess [7] said
that individuals need to have a sense of tolerance and mutual
respect  for  one  another  because  respect  and  acceptance  of
differences  are  important  to  keep  diversity  running
harmoniously.

In  the  last  decade,  there  has  been  a  rapid  increase  in
interest in studying attitudes towards the diversity of societies.
Most  of  these  themes  are  included  in  the  study  of  attitudes
towards  multiculturalism  [8].  As  we  know,  a  multicultural
attitude  can  reduce  the  potential  for  conflict  to  occur  by
emphasizing  understanding  and  acceptance  of  differences  in
culture, ethnicity, religion, and language [9], and especially the
possibility  of  violence  stemming  from  an  inability  to  accept
diversity [10, 11].

The  first  measurement  tool  that  systematically  measures
attitudes towards multiculturalism was developed by Berry and
his  colleague,  the  Multicultural  Ideology  Scale,  to  describe
Canada's policies regarding its cultural diversity [12 - 14]. A
measuring  scale  that  discusses  various  aspects  of
multiculturalism, such as whether diversity is good for society
and whether minorities must be assimilated, is reported to have
a reliability score of 0.80 [13] in a sample of Canadian citizens.
When  applied  to  Dutch  citizens,  it  is  reported  that  the
Multicultural  Ideology  Scale  has  a  reliability  score  of  0.82
[15],  and  a  =  0.90  [16].  With  this  reliability  score,  the
Multicultural Ideology Scale provides a reliable measurement
tool  for  multiculturalism.  Apart  from  the  Multicultural
Ideology Scale, another scale that measures attitudes towards
multiculturalism is the Multicultural Attitude Scale [17]. With
28 Likert-type items and adapted [18], into 24 items with two
dimensions,  obtained  a  reliability  score  of  a  =  0.95  with  a
sample of Dutch citizens.

In Indonesia, it’s important to learn about the attitudes of
its  citizens towards diversity.  However,  researchers  have not
seen  reports  on  measurements  of  attitudes  towards
multiculturalism,  especially  when  making  measuring  scales
regarding  this  phenomenon.  In  fact,  as  explained  earlier,
measuring the attitude of citizens in accepting differences is a
priority.  BTI as  a  concept  can be used as  a  reference for  the
development of measuring scales.

At least there are three reasons for developing an attitude
measurement tool toward cultural diversity with the concept of
BTI. First, BTI is a unique concept of unity passed down by the
predecessors  of  the  Indonesian  nation  as  a  guideline  for  the
nation and state.  This concept can be used as a reference for
measuring  acceptance  of  diversity,  which  can  not  only  be

applied  in  Indonesia,  but  universally  throughout  the  world.
Second, with the birth of this measurement tool, policymakers,
academics, researchers, activists and social observers can get
an  overview  of  people's  attitudes  toward  diversity.  Third,
measuring  scales  that  are  validated  and  meet  psychometric
adequacy can later be used for data collection related to policy-
making for the government or for further research related to the
impact of diversity, as well as providing valuable insights for
future studies.

For that reason, the researcher intends to develop attitude
measurement tools for cultural diversity in Indonesia. The first
step  is  to  develop  it  into  an  Indonesian  version  by  using  the
values embedded in Bhinneka Tunggal Ika. Additionally, this
scale's validity and reliability were tested after its development
in compliance with psychometric standards.

1.1. Bhinneka Tunggal Ika

The Sanjaya or Syalendra dynasty, which existed between
the eighth and ninth centuries,  was indirectly responsible for
the  BTI's  creation.  This  period  is  described  by  conditions  of
harmony  between  Buddhism  and  Hinduism,  which  are
manifested  by  the  close  distance  between  Borobudur  and
Prambanan in Central Java. Later, the BTI was written in one
of the oldest kakawin sutasoma from the Majapahit kingdom [
19  ]  and  inspired  one  of  the  founders  of  the  Republic  of
Indonesia,  Muhammad  Yamin,  who  saw  the  diversity  of  the
Indonesian nation. BTI was established as the official motto of
the  Republic  of  Indonesia  through  Government  Regulation
(PP)  No.  66  of  1951  [  20  ].

The concept of Bhinneka Tunggal Ika does not only focus
on  tolerance  for  religious  differences  but  also  for  cultural,
social,  physical,  linguistic,  political,  ideological,  and
psychological  differences.  In  addition,  this  concept  can  also
represent a movement towards a more complex unity, referring
to  the  agreement  that  differences  can  actually  enrich  human
interactions [21].

Values  in  Bhinneka  Tunggal  Ika,  according  to
Setyaningsih  and  Setyadi  [22],  can  be  implemented  in  an
attitude of diversity that includes harmony, prioritizing peace,
deliberation  to  reach  consensus,  compassion,  willingness  to
sacrifice, and inclusivity. Meanwhile, Fitch [23] explains that
Bhinneka Tunggal Ika can be illustrated by the attitude of (1)
placing the unity, integrity, interests, and security of the nation
and state above personal or group interests; (2) being willing to
sacrifice for the interests of the state and nation; (3) loving the
homeland  and  the  Indonesian  nation;  (4)  being  proud  to  be
Indonesian  and  live  in  Indonesia;  and  (5)  encouraging
communication for  the  unity  and integrity  of  a  nation that  is
united in diversity.

The  National  Resilience  Institute  of  the  Republic  of
Indonesia,  abbreviated  as  Lemhannas  RI  [24],  proposed  a
three-dimensional  model  for  describing  the  attitude  of
diversity,  namely  tolerance,  justice,  and  gotong  royong.
Lemhannas RI [24] concludes that the derivative indicators that
emerge  from  an  understanding  of  the  definition  of  unity  in
diversity give birth to an attitude of diversity.
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1.2. Aspect Of Bhinneka Tunggal Ika

1.2.1. Tolerance

Tolerance  is  the  main  foundation  for  the  harmony  of  a
country's life. In the conditions of Indonesian society, tolerance
has been described as local wisdom derived from local cultural
values,  which  can  create  a  model  of  peace  in  the  midst  of  a
pluralistic society. In Indonesian society, tolerance has become
the basis of social, economic, and cultural movements. In fact,
religious differences within a family can be bound by a custom
that has been attached and can spawn an attitude of tolerance.
Religious  values,  customs,  and  culture  are  manifestations  of
worldviews and spiritual ethos in the diversity of Indonesian
society  [24].  Tolerance  is  the  self-awareness  of  acceptance,
respect,  and  appreciation  related  to  differences  due  to  the
diversity that arises, which is rich in culture, expression, and
human  procedures  as  social  beings.  Even  for  religious
conditions,  tolerance  can  be  divided  into  two  categories:
dogmatic and practical. Where dogmatic is not highlighting the
superiority  of  his  religion,  it  is  more  practical  to  allow
followers  of  other  religions  to  worship.

From the explanation above, the tolerance variable can be
formulated as an attitude of being open to each other's different
views. Tolerance, in this case, has a two-way function, namely
expressing and accepting views and not damaging the basis of
each other's religion, beliefs, and cultural values [24].

1.2.2. Justice

Justice  cannot  be  separated  from  human  rights  (HAM),
which are the basis for human life as social beings. A violation
of justice is a violation of the basic human rights themselves.
Indonesia, as a country that upholds human values, really cares
about  the  justice  that  its  citizens  get.  Indonesia  also
incorporates  the  value  of  justice  into  the  law  enforcement
process. Meanwhile, as a citizen, a fair attitude must be upheld
in deciding a case or when interacting with other citizens. And,
of course, the just attitude of citizens cannot conflict with the
legal basis in Indonesia.

The formulation of the variable justice can be manifested
as  an  attitude  that  is  aware  of  what  is  its  obligation  as  a
member of society and can treat other people fairly and give
what  is  the  right  of  the  other  person  as  a  human  being,  a
member of society, and a citizen.

1.2.3. Gotong Royong

Gotong royong is pure Indonesian, which is the equivalent
of  helping  each  other.  Gotong  royong  is  based  on  social
interaction between people and between groups that need to be
helped  by  other  parties.  Gotong  royong  is  the  most  obvious
manifestation  of  the  fact  that  humans  are  social  beings.
Indonesian  society  is  a  society  that  prioritizes  the  value  of
helping each other. However, the desire to help each other does
not necessarily describe gotong royong. The attitude of Gotong
Royong From this explanation, the attitude of gotong royong is
illustrated as a joint solution to a problem faced and sharing as
a form of concern between individuals. Gotong royong is the
main value of the Bhinneka Tunggal Ika motto.

To measure the attitude of acceptance of the diversity of
society  in  culture,  language,  and  ethnicity,  items  were
developed  based  on  attitudes  of  diversity  taken  from  the
elaboration  of  Lemhanas  RI  [24],  namely,  tolerance,  justice,
and gotong royong, which form the measurement scale of the
Bhinneka Attitude Scale.

2. MATERIALS AND METHODS

The  developing  scale  will  go  through  a  number  of
procedures in order to produce a quality measuring scale and
comply  with  psychometric  rule  standards.  Following  the
creation of the items, the author first established a discussion
group forum before moving on to the judges' evaluation of the
items. The internal structure of the factors is examined in the
second,  and  the  reliability  of  the  Binneka  Attitude  Scale  is
examined in the third.

2.1 Scale Development

Item  development  .  In  the  initial  stage,  the  authors
developed  items  that  were  referenced  using  predetermined
theoretical  indicators.  The  items  were  collected  into  an  item
pool of 23 items, which were discussed during the forum group
discussions. There was input from a number of experts that not
all items should be described as favorable, but rather that there
should  be  a  way  to  minimize  social  desirability  that  often
occurs  in  the development  of  attitude scales.  In  Table  1  ,  23
items  are  presented  in  the  Bhinneka  Attitude  Scale,  which
encompasses three dimensions, namely tolerance, justice, and
gotong  royong  .  These  items  are  spread  across  the  tolerance
factor (9 items), justice (6 items) and gotong royong (8 items).

Table 1. Item blueprint.

Dimension Item No Wording
Tolerance 1 I allow friends of other religions to pray in their own way when they visit my house.

2 I feel uncomfortable when other people pray in ways that are different from my beliefs*
3 I easily make friends with people of different religions or faiths that are different from mine.
4 I feel comfortable when discussing with others who have a different understanding.
5 I am uncomfortable with people who have different ethnicity from me*
6 I avoid behavior that harms other individuals or groups even though it may benefit me or my group.
7 I feel concerned when some of my fellow believers prohibit or do not give permission to build places of worship of other

religions.
8 I defend a person's freedom of speech even if I disagree with his/her opinion.
9 I guard my behavior and words so as not to offend people of other religions/sects/tribes.



4   The Open Psychology Journal, 2023, Volume 16 Syahputra et al.

Dimension Item No Wording
Justice 10 The rights and interests of others are as valuable as my own.

11 I prioritize the interests/rights of myself and my group over the interests/rights of other individuals or groups.
12 Majority and minority groups have equal rights and status in the eyes of the law.
13 Majority groups may have more authority over minority groups*.
14 Upholding law and justice is one way to preserve cultural diversity in Indonesia.
15 I respect the rule of law in Indonesia.

Gotong
Royong

16 I have a spirit of gotong royong with people from different groups/religions/tribes.
17 I assist regardless of a person's group/tribe/religion.
18 Deliberation should be done when there is a conflict/dispute between people of different religions/tribes/groups.
19 I participate in activities together with people from groups/tribes/religions that are different from mine.
20 I am willing to help people or groups who have different beliefs/tribes/views with me.
21 I enjoy hanging out with people from groups/tribes that are different from me.
22 I encourage my friends to help each other in diversity (group/tribe/religion).
23 Decision-making in ethnic/religious/group conflicts should be preceded by listening to their opinions.

2.2 Judge Evaluation in Content Validation

The  judges'  evaluations  of  the  items  are  essential  and
become an integral component of content validity testing. As
we know, the creation of new scales must include consideration
of content validity [ 25 ].  In the content validity process, the
judge, or we refer to them as subject matter experts (SME) is
asked to rate items in terms of their relevance to the construct [
26 ].  The author recruited 12 SMEs consisting of professors,
doctors,  masters  and  social  activists  to  judge  the  items.  The
SMEs were given the items to evaluate based on the extent to
which  they  mirrored  the  theoretical  definitions  of  their
respective constructs and how well  they were relevant to the
construct's attributes. The following four ordinal possibilities
were presented to SME for selection: 1) Not relevant ; 2) Item
needs some revision ;  3) Relevant but needs minor revision ;
and 4) Very relevant . SME' ratings of the items were analysed
using Aiken's formula technique, or Aiken's Validity [ 27 ].

2.3 Internal Structure Scale in Factor Analysis

The  next  step  is  testing  using  the  confirmatory  factor
analysis (CFA) method to see the validity of the scale and the
validity  of  the  items  or  internal  structure.  Factor  analysis  is
very  useful  in  analyzing  latent  constructs  by  relying  on
correlations between items to form a factor. CFA is different
from exploratory factor analysis (EFA), where in CFA, factors
have already been defined in advance of the concept of what
you  want  to  measure,  or  a  researcher  already  has  prior
knowledge  in  testing  a  theory  [28  -  31].

In a confirmatory factor analysis test, the analysis begins
by looking at the fit model to determine whether the model fits
the data [32]. This study refers to the fit index χ2 (chi square)
with the ideal cut-off value is p > 0.05 [33]. It's just that χ2 is
very  sensitive  to  the  sample.  Then  exactly,  another  index  is
needed, namely the Root mean square error of approximation
(RMSEA) with a cut-off value close to 0.06, and standardized
root mean square residual (SRMR) with a cut-off value close to
0.08 [33]. We also add fit indices such as the Comparative fit
index  (CFI),  which  represents  the  number  of  variants
calculated for covariance matrices with a cut-off value close to
0.95 and the Tucker-Lewis index (TLI), which is independent
of  the  influence  of  sample  size  with  a  cut-off  value  close  to

0.95 [33]. Finally, Standardized factor loadings are above the
threshold of 0.4 [34].

2.4. Testing Reliability

After  getting  evidence  of  validity,  proceed  with  another
test with a reliability test. Reliability refers to the consistency
and accuracy of a scale when it relates to another. One of the
reliability  test  methods  is  construct  or  composite  reliability,
where this approach is considered more robust than traditional
reliability  tests  such  as  Cronbach's  alpha  [35].  In  fact,  when
compared with confirmatory factor analysis, the results of the
reliability score obtained will be more precise [36]. Construct
or composite reliability in this study uses the formula proposed
by  Raykov  [37],  and  0.70  as  the  cut-off  score  on  construct
reliability [38].

2.5 Sample

The sample used in this study contains all of the required
characteristics, including proof of citizenship in Indonesia (N =
361).  Indonesian  citizens  are  required  to  have  identification
once they turn 17 years old. The sample for construct validity
testing has met a sufficient number of samples [ 39 - 40 ]. The
demographic data for the sample is another point to be made,
such as education level, gender, city, and province where the
samples  lived.  The  sampling  technique  is  non-probability
sampling. Administration, in collecting sample data, and using
a Google Form that is distributed via social media. Willingness
to  fill  out  the  form will  be  offered  first.  Samples  follow the
process of filling out responses without rewards, and samples
have the right to stop responding if there are statements that are
not in accordance with the norms agreed upon by the samples.
From  the  sample  in  this  study,  30.7%  were  men  and  69.3%
were  women,  with  a  sample  age  range  of  17  to  63  years,  an
average age of 27.87, and a standard deviation of 12.59.

3. RESULTS

In the judge evaluation, we get a score on items has a range
of  0.72  -  0.89.  The  test  should  produce  a  minimum score  of
0.70 [41] so that the item can be considered good or represents
a factor.  This shows that  the items on the Bhinneka Attidute
scale have fulfilled the content validity requirements as well.

(Table 1) contd.....
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After going through judge evaluation, the model analysis is
continued with confirmatory factor analysis (CFA). But, it  is
necessary to determine whether the data that is owned meets
the normality of the data. If the data meets the assumption of
normality,  then  the  linear  CFA  method  with  the  maximum
likelihood  estimator  will  be  used.  Conversely,  suppose  the
normality of the data is not met. In that case, the linear CFA
method  cannot  be  applied  because  it  is  not  based  on  the
assumption  that  the  observed  variables  are  measured  on  a
continuum  scale.  Another  technique  that  must  be  applied  to
perform the analysis is item factor analysis [42].  To find out
the normality of  the ordinal  data that  is  owned by the Likert
scale score, namely by looking at the skewness and kurtosis of
descriptive data reports. Skewness is a measure of symmetry or
the lack of symmetry of the normal distribution if the score is
large. Meanwhile, kurtosis is the peak size of the distribution.
The  distribution  is  considered  normal  if  the  skewness  and
kurtosis  are  in  the  range  between  +1  and  -1  [43].

However,  in  Table  2,  the  assumption  of  normality  for
almost  all  items  is  not  fulfilled,  or  only  2  items  meet  the
normality  criteria,  namely  item  11  and  item  4,  so  it  is  not
possible to carry out an analysis using the linear CFA method.
Forcing  the  analysis  using  the  linear  CFA method  while  the
data obtained is not normally distributed will result in biassed
estimates  [44],  We,  therefore,  need  an  analysis  method  that
does not prioritize normality assumptions on categorical data,
namely item factor analysis as a special case of CFA [42].

The author obtains the inter-item correlation and confirms
that the average has a score of 0.50, which is unquestionably
acceptable [45], which is part of confirmatory factor analysis
testing.  The  lowest  and  greatest  values  of  the  inter-item
correlation  are  0.25  and  0.74,  respectively,  and  discovered
three factors that are theorised to be correlated with each other.
The  index  fit  model  was  obtained  with  a  Chi-Square  of
302.341 (149), an RMSEA of 0.53, and a probability RMSEA
of  0.251.  Furthermore,  SRMR  was  obtained  at  0.44,  CFI  at
0.96, and TLI at 0.96. The fit model above was generated after
removing a number of items that made the model unfit, namely
items 2, 3, 11, and 13. The correlation matrix between items
forms  the  fit  model  that  has  been  accepted  and  can  be
continued  by  analyzing  items  to  see  their  validity.

In Table 3, it is done by looking at the amount of the item's
contribution to the factor, as a item validity. Later, readers can
find out which items have the biggest contribution and can be
considered good by measuring attitudes towards diversity. The
reference  for  whether  an  item  is  good  or  not  is  the  t-value
statistic of items that are outside the range of -1.96 to 1.96. In
Table 3, the standard factor loading has a range of 0.44 - 0.85.
Analysis of the items in this study showed that all  items had
good validity or none were in the range of -1.96 to 1.96. That
is,  all  items  are  valid  for  measuring  diversity  attitudes,
although  each  item  certainly  has  a  standard  error,  which  is
meant to measure something other than diversity attitudes. The
item with  the  smallest  factor  loading  is  item 5,  and  the  item
with the largest factor loading is item 22.

Table 2. Descriptive Statistics (N = 361).

Item Mean SD Skewness Kurtosis
Item 1 4.77 .523 -2.670 9.425
Item 2 4.64 .846 -2.778 7.789
Item 3 4.55 .722 -1.788 3.693
Item 4 4.04 .934 -.884 .644
Item 5 4.53 .907 -2.347 5.438
Item 6 4.15 1.001 -1.229 1.161
Item 7 4.43 .864 -1.721 3.069
Item 8 4.20 .838 -1.038 1.274
Item 9 4.69 .557 -1.991 5.663
Item 10 4.66 .634 -2.599 9.573
Item 11 3.09 1.221 .001 -.873
Item 12 4.70 .686 -2.868 9.294
Item 13 4.31 1.007 -1.505 1.665
Item 14 4.62 .626 -1.749 3.712
Item 15 4.50 .708 -1.590 3.292
Item 16 4.61 .590 -1.594 3.637
Item 17 4.73 .530 -2.420 8.729
Item 18 4.52 .730 -1.867 4.492
Item 19 4.48 .782 -1.763 3.736
Item 20 4.69 .562 -2.004 5.578
Item 21 4.55 .682 -1.460 2.061
Item 22 4.57 .685 -1.595 2.555
Item 23 4.48 .746 -1.535 2.612
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Table 3. Completely standardized factor loadings.

Item Estimate S.E. T-Value P-Value
Item 1 0.57 0.05 11.05 0.00
Item 4 0.56 0.04 14.22 0.00
Item 5 0.44 0.05 9.40 0.00
Item 6 0.55 0.05 12.11 0.00
Item 7 0.61 0.04 14.80 0.00
Item 8 0.55 0.04 12.70 0.00
Item 9 0.76 0.04 20.11 0.00
Item 10 0.73 0.04 17.83 0.00
Item 12 0.74 0.05 15.80 0.00
Item 14 0.79 0.03 24.51 0.00
Item 15 0.67 0.04 17.74 0.00
Item 16 0.82 0.03 32.47 0.00
Item 17 0.79 0.03 24.56 0.00
Item 18 0.62 0.04 14.00 0.00
Item 19 0.71 0.03 20.70 0.00
Item 20 0.83 0.03 29.58 0.00
Item 21 0.85 0.02 40.79 0.00
Item 22 0.86 0.02 41.22 0.00
Item 23 0.68 0.03 21.43 0.00

Item Estimate S.E. T-Value P-Value
Item 1 0.57 0.05 11.05 0.00
Item 4 0.56 0.04 14.22 0.00
Item 5 0.44 0.05 9.40 0.00

Furthermore, in this study, the Bhinneka Attitude Scale has
a  reliability  score  of  0.94,  which  is  the  ratio  between  the
standard factor loading and the standard factor loading plus the
error  score.  The  reliability  score  of  0.94  on  the  Bhinneka
Attitude Scale is considered sufficient to say that it is a scale
that has a good reliability score because it is above 0.70 [46].

4. DISCUSSION

This study aims to develop an attitude measurement tool
for  multicultural  conditions  in  Indonesia.  Bhinneka  Tunggal
Ika, which is one of the basic concepts of Indonesian society, is
used  as  a  reference  for  researchers  to  develop  and  validate
attitudes towards multiculturalism. Indonesia is a multicultural
country  with  a  diversity  of  cultures  and  languages  spread
across  thousands  of  islands.

The  development  of  measuring  scale  begins  with
determining  theoretical  concepts,  followed  by  making  items
and  using  two-step  testing,  namely,  content  validity  and
construct  validity,  with  different  samples.  We  believe  the
content  and  construct  validity  testing  approaches  can  add
quality  to  the  results.  Thus,  there  is  less  anxiety  about  using
this scale in the next period. In the process of determining the
construct  validity-tested  scale  using  confirmatory  factor
analysis, the researcher found a number of items that did not fit
into  the  diversity  scale.  The  first  is  item  2,  “I  feel
uncomfortable  when  other  people  pray  in  ways  that  are
different from my beliefs,” is an unfavorable item. Place item 2
adjacent  to  item  1,  which  reads,  “I  allow  friends  of  other
religions to pray in their own way when they visit my house”.

The word “berdoa” or pray in item 1 and continued in item
2,  which  is  unfavorable,  may  make  the  sample's  response
unstable, which can affect the response pattern of the sample's
answers.  In  addition,  it  is  also  possible  for  samples  to
experience confusion when the word “berdoa” in item 1, which
is favorable, is followed by the word “pray” in item 2, which is
unfavorable. Next, item 3, “I easily make friends with people of
religions or faiths that are different from mine,” has the same
pattern as item 4 i.e. “I feel comfortable when discussing with
others who have a different understanding” that is, related to
friendship relations with other people. Samples may be more
comfortable  and  understand  more  about  the  intent  of  item  4
than item 3.

Likewise,  in  item  11,  “I  prioritize  the  interests/rights  of
myself  and  my  group  over  the  interests/rights  of  other
individuals or groups,” with item 12, “Majority and minority
groups have equal rights and status in the eyes of the law,” and
item  13  “Majority  groups  may  have  more  authority  over
minority  groups”  which  has  a  case.

CONCLUSION

In this case, items that have the same intent should not be
close  together  because  it  will  affect  the  stability  and
understanding  of  the  sample's  answer.  After  removing  items
that  indicated  the  creation  of  an  unfit  model,  the  researcher
tested the fit model again and found a fit model. The model is
considered  appropriate  to  the  context  of  the  theory  that  the
researcher  traces,  that  is,  the  three  factors  are  allowed  to
correlate with each other. These factors are highly correlated
between gotong royong and justice 0.89, Gotong Royong with
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tolerance  0.92  and  justice  and  tolerance  with  a  correlation
value  of  0.95.  Supposedly,  this  model  can  be  applied  to  the
high-order  model,  but  researchers  did  not  get  the  fit  model
from the  high order  model.  Researchers  have concluded that
these three factors can indeed stand alone, which can describe
the attitude of diversity.

A fit  model  indicates  that  the  theoretical  concept  can  be
accepted  by  the  data  [47].  So  the  three  factors  of  gotong
royong,  justice,  and  tolerance  can  describe  the  attitude  of
diversity.  Then,  the  items  from  the  three  factors,  which  are
manifestations of the theory have fulfilled sufficient statistical
values to be used as items that can describe the factors to be
tested.

The last, Bhinneka Tunggal Ika includes attitudes needed
by  individuals,  such  as  tolerance,  fairness,  and  mutual
assistance, even if the individual is not in a plural and diverse
social  condition.  The  attitudes  summarised  in  Bhinneka
Tunggal  Ika  can  be  the  basis  for  anticipation  of  religious
radicalism,  narrow nationalism,  chauvinism,  racism,  and any
violations based on the rejection of diversity. Indonesia, as a
country  that  guarantees  its  citizens  rights  such  as  a  sense  of
security,  has campaigned for this  attitude to become a motto
since  hundreds  of  years  ago  [48,  49].  However,  what  is  the
reference  for  the  government  and  the  state  to  determine  the
level  of  tolerance,  fairness,  and  mutual  assistance  of  its
citizens? So that if the government, as a policymaker, sees that
its citizens have a low diversity attitude, they can make policies
to  create  programmes  that  guarantee  their  citizens  respect
differences again. We don't want the tragedy of the September
11,  2001,  attacks on America,  the Bali  bombings of  October
12,  2002,  or  the  conflicts  between  the  Madurese  and
Kalimantan  tribes  to  repeat  or  intolerant  attitudes  that  could
destroy a country. Measurements of tolerance and justice are
needed  not  only  in  Indonesia  but  in  any  country.  And,  in
Bhinneka  Tunggal  Ika,  there  is  an  addition,  namely  gotong
royong,  where  this  attitude  has  a  tendency  to  reject  narrow
individualism, and it becomes an obligation for its citizens to
practice  it  [50].  Gotong-royong  as  an  Indonesian  national
identity [51] can be a solution to reduce hatred because humans
can  have  space  to  help  each  other.  Gotong-royong  spawned
musyarawah  to  avoid  conflict,  where  deliberation  is  part  of
Pancasila, which is called democracy.

4.1. Limitations and Suggestions

This research is known to have a number of shortcomings,
but researchers focused on using a larger sample, even though
in  this  study  the  sample  was  stated  to  have  exceeded  the
adequacy  limit  [39].  Cross-validation  with  different  samples
can  be  used  as  a  reference  to  see  whether  a  high  order  is
possible  in  identifying  the  three  factors  that  are  highly
correlated  with  each  other.

The  researcher  also  suggests  to  future  researchers  to
analyze the differential item functioning to see whether the BTI
scale meets invariance adequacy. Fulfillment of measurement
invariance  is  urgently  needed  for  the  development  and
validation  of  a  new  scale  to  see  the  balance  of  items  in
assessing  individuals  [52].
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